
Real Time Problems Solving 
Shortens the Time for IT Systems Secure & Smooth Operation



How to quickly figure out the root cause? How to get solving recommendations?

Poor Performance / Downtime / Abnormal Behavior

Data Loss / Security Threats / Database

What’s wrong with the Systems?

Hardware? Operating System? Applications? 
Database? Network? Code?  User behavior?

Who is responsible for fixing it?
Systems Manager? Database Administrator? 

Database Architect? Application Team? Security Manager? 

SAP Issues



Without AimBetter, these are some actions to consider: 

1️⃣ Checking services and active processes

2️⃣ Checking logs of the operating system and software

3️⃣ Removing recent software or operating system updates

4️⃣ Restarting the server or application

5️⃣ Updating software, operating system, and database

6️⃣ Increasing CPU, memory, and disk I/O resources

7️⃣ Establishing a separate physical storage system for critical systems

8️⃣ Upgrading or replacing network components

9️⃣ Removing redundant software and system security components

 Reinstalling the operating system or software

 Upgrading the operating system, software, or database engine

Hours & Days of Investigations With Dubious Results 

IT Service Provider ’s Pain



AimBetter RTPS Platform for SAP Performance Improvement   

EXCEPTIONS

SECURITY 
BREACH

DB’s 
SQL SERVER/ ORACLE

WEB REQUESTS

RESOURCES

SYSTEM

QUERIES

APPS

24/7 Real-Time Problem Solving

Immediately identifies
What needs to be fixed 

and provides 
Actionable recommendations

 to do it!

Pinpoints the root-cause in real-time



Trusted by 770+ Companies

Manufacturing 
& Logistic 

ISV Retail & 
Food

Healthcare 
& Gov 

Unicorn 



Testimonial - SAP Client

“AimBetter has several edges, one 
of which is that you don’t have to 
be a DBA or SAP Basis to solve 
problems.”

by Dan Shisman, IT Infrastructure 
Manager at Diplomat.



Testimonial - SAP Business One Client

“We had an improvement of 50% 
in our SAP B1 performance, while 
adding applications on top of it.

by Nevo Sharabi, CIO at Metro Motor.



➢ Real-time control and understanding of multiple servers and customers 
issues and activities in a glance 

Proactive MSP  



➢ Enable easy tracking of all events such as code errors, bugs in 
applications, user behavior, maintenance, and changes. 

Use Case -SAP B1 Client 



➢ Jump to each error in a click to understand from which user, application 
and client it came from, catching DATA LOSS issues easily.

Use Case -SAP B1 Client 



➢  Instantly analyzes millions of queries and identifies the most resource-
consuming saving hours of DBA’s time.

Use Case -SAP B1 Client 



➢ Identify bottlenecks: see queries running in real-time with details about the client’s 
process and improvement recommendations. 

Use Case -SAP B1 Client 



➢ Detects application activities like antivirus and cyber programs that are 
blocking the Database system (Not a DBA issue!)

Use Case - SAP Client 



➢ Web-activities real-time analysis, bringing insights from the web 
applications interactions with the DB

Additional Capabilities



OS

AIMBETTER RTPS PLATFORM  

Systems

Database Application

Security

Unique 
approach: 

Online Cross 
Information’s 

& Machine 
Learning 

for immediate 
resolution



CLOUD-BASED

DATA AND ANALYTICS STORAGE 

FRIENDLY AND INTUITIVE UI - VIA WEB BROWSER
MILLIONS OF DATA POINTS ANALYZED AND DISPLAYED IN REAL TIME

SMALL AND QUICK INSTALLATION

SINGLE AGENT INSTALLATION

SECURE-BY-DESIGN

ADDS TO DATA PROTECTION

REAL TIME PROBLEMS SOLVING PLATFORM



5 Minutes Installation- Immediate Results !!  

✓ Single Installation
✓READ-ONLY Permissions
✓No Access to DB Content
✓One-way transmission
✓ SSL Protocol TLS
✓Proxy Configuration
✓Cloudfare Protected
✓Datacenter on Azure
✓GDPR Approved
✓ Tier 3 Standard Fully Protected



SUPPORTED PLATFORMS 



Today for a Better Tomorrow

www.aimbetter.com

info@aimbetter.com

International: +1 (650) 449-8622

Book a Demo

THANK YOU!

https://www.aimbetter.com/book-a-demo?utm_source=presentation
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