Real Time Problems Solving AimBetterX

Shortens the Time for IT Systems Secure & Smooth Operation ‘
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: Poor Performance / Downtime / Abnormal Behavior
Data Loss / Security Threats / Database ‘

What’s wrong with the Systems?

Hardware? Operating System? Applications?
Database? Network? Code? User behavior?

Who is responsible for fixing it?

Systems Manager? Database Administrator?
Database Architect? Application Team? Security Manager?

How to quickly fiqure out the root cause? How to get solving recommendations?



Without AimBetter, these are some actions to consider:

: Checking services and active processes

Checking logs of the operating system and software

- Removing recent software or operating system updates
' [4] Restarting the server or application
[5] Updating software, operating system, and database
[6] Increasing CPU, memory, and disk 1/O resources
Establishing a separate physical storage system for critical systems
Upgrading or replacing network components
[9] Removing redundant software and system security components

B Reinstalling the operating system or software
@ Upgrading the operating system, software, or database engine

Hours & Days of Investigations With Dubious Results
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“AimBetter has several edges, one
of which is that you don’t have to

4 be a DBA or SAP Basis to solve
problems.”

by Dan Shisman, IT Infrastructure —— = 4
Manager at Diplomat. S HEE - |
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“We had an improvement of 50%
in our SAP B1 performance, while
adding applications on top of it.

by Nevo Sharabi, CIO at Metro Motor.
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AimBetter X

Real-time control and understanding of multiple servers and customers
issues and activities in a glance

Welcome back,

Home Performance  Queries Observer Web Connections 7) £ O . Hi

(GMT +02:00)

~ 10:36 10:46 10:56 11:06 1116 11:26 11:36

{.\ SERVER_9646 L' ' ' ' ' ' | ' ' | | ' ' | [ | . | | | | |
COMP_1079
| Disk available space | oracle Queries running long

H3 SERVER 8170 A —

COMP_313

| DB Full Backup (bak) | Change Tracking | Disk available space | Convert Exception | Syntax Exception CPU Usage 17% Memory Free 41.87GB  Network Busy 3% Busy Time 37%

BE SERVER_3933

COMP_318

Page file usage CPUUsage 12% Memory Free 3.45GB  Network Busy 0.17% Busy Time 0.82%

BE SERVER_4483

COMP_307

Log Growth Duplicate Key Exception CPUUsage 3% Memory Free 11.94GE  Network Busy 0.35% Busy Time 0.06%

B SERVER_9541

COMP_351

Disk available space | Syntax Exception MSSQL Internal Memory Pressure CPUUsage 7% MemoryFree 15.66GB Network Busy 0% Busy Time 0.69%

BE SERVER_9519

COMP_1086

Disk available space Archive Log Backup (RMAN) CPUUsage 5% Memory Free 12.56GB Network Busy 0.24% Busy Time 25%



Enable easy tracking of all events such as code errors, bugs in
applications, user behavior, maintenance, and changes.

EventLog DB BackUp

~ & SQL Activity 297k
Login Exception : SQL Log 141
SQL Event Log 22
SQL Exception Incorrect 1.3k
syntax
SQL Exception 216
Login Exception 31
Duplicate Key Exception 16

Object Not Found Exception 166

Database Exception 2
Convert Exception 1
Overflow Exception 220
Parameter Exception 33
Deadlocks 23
Syntax Exception 496
Database Backup/shrink 1

issue pre run

Query Timed Out 309
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AimBetter

Jump to each error in a click to understand from which user, application
and client it came from, catching DATA LOSS issues easily.

Home Performance  Queries Observer Web Connections

Overview JESERWANGE DB BackUp  Deadlock  Change Tracking Last 1 day ending 05-02-2024 09:37 V
T Y Fiter (1) i 1 Rows
Category ~ Total Events ~ Ratio » Events

1200 -
SQL Exception 600
Incorrect 6804 / 6804 100% 01
syntax T T T T T T . T T

T T T
09:00 10:00 11:00 12:00 13:00 14:00 1500 16:00 17:00 18:00 19:00 20:00 21:00 22:00 23:00 00:00 01:00 02:00 03:00 0400 0500 0600 07:00 0800 09:00
Sun Sun Sun Sun Sun Sun Sun Sun Sun Sun Sun Sun Sun Sun Sun Mon Mon Mon Mon Mon Mon Mon Mon Mon Mon

DateTime ~ Source Event Repeat
05-02-2024 09:36 tro81Prod Column "@XIS_JCSERIALNUMBERS.Code' is invalid in the select list because it is not contained in either an aggregate function or the GROUP BY clause. 2
Error message: (number - 8120, severity - 16, repeat - 2) X

Column "@XIS_JCSERIALNUMBERS.Code’ is invalid in the select list because it is not contained in either an aggregate function or the GROUP BY clause.

SQL: (Username - B1_4D6574726F383150726F64_RW, App - AUTOMOTIVE, Host - MM549 , Process Id: 4624)

SELECT T1.U_ItemCode
,T1.U_SerialNo
,T1.U_DocNum
,[Te].Code AS 'kEY_Code’
FROM [@XIS_JCSERIALNUMBERS] T@
INNER JOIN [@XIS_JCSERIALNUMBERS] T1 ON T@.U_ItemCode = T1.U_ItemCode
AND T@.U_SysSrl = T1.U_SysSrl Copy
AND T@.U_SerialNo = T1.U_SerialNo



AimBetter

Instantly analyzes millions of queries and identifies the most resource-
consuming saving hours of DBA’s time.

i i o~ _ Welcome back,
Home Performance Queries Observer Web Connections P {3 e ey

(GMT +02:00)

Live History QAnalyze Last 1 day ending 05-02-2024 09:32 v

T Y Filter 4%
Max. Query CPU ~ Execution Count ~ Total Rows v Avg. Duration ~ Total Duration ~ A
— COMP_437>SERVE. 599 Queries o 8’&“ 290 975 M 601.33 M A ah
~ =
SERVER_9190 AVG CPU 8% g ’ 394 out of 599 queries ms A

o SELECT filler AS U_FromWhs ,OWHS....
A ' B S

- { 22% 229 8 =l 5 sec
0 100% 0 975 M 0 601.33 \ 0 11.1 hr
@ SELECT TO.[row] ,T0.[ItemCode] TO.[I...
= g f 2% 3 110 3 sec 8 sec
0 100% 0 975M 0 601.33 N 0 11.17 hr
@ (@fullscan BIT) DECLARE @CMD NV.. )
=g f 9% 1 1 il 1 min
0 100% 0 975 M 0 601.33 N 0 11.1 hr
@ SELECT T0.[row] ,T0.[ltemCode] TO.[I...
DB~ [ 18% . 25 220 = 2 min
0 100% 0 975M 0 601.33 M 0 1.1
@ SELECT TO.[row],T0.[ItemCode] ,TO.[I...
= S I 18% 2 110 4560 8 sec
0 00% 0 975 M 0 601.33 M 0 1.1 hr

XIS_SP_JobCardTrackingLogic g%

1o

AT 1ng 9 6 sec 10 min



AimBetter X

|ldentify bottlenecks: see queries running in real-time with details about the client’s
process and improvement recommendations.

Home Performance  Queries Observer Web Connections

(GMT +02:00)

Live QAnalyze =) Last1nourending 05-02-202413.26 v =)
- (=] (=]
(=] (=]
) & 8
£ Y Filter 96 Rows | 419 A A
[5] Saved Filter Session Type = Blocked X Missing Index Plan Improve Max Duration Query Hash/ID Disk I/0 CPU 0S user (Oracle only) Queries Wait Stats Query alerts X Reset [T) Save
Session Start Time ~ Duration 2+ Max Duration ~ Note Blocks ~ x Open Tran ~ - Client ¥ o8B ¥ App .
|v =) B1_4D6574726F383150726F6... 05-02-2024 13:13 00:00:09 00:00:09 2 1 MMB656 MProd SAP Business One
~ ¢/ B1_4D6574726F38315072..  05.02-2024 13:13 00:00:05 1 MM767 MProd SAP Business One
B1_4D6574726F38315..  05-02-2024 13:13 00:00:05 1 MM413 MProd SAP Business One
> 37 B1_4D6574726F383150726F6..  05-02-2024 12:31 00:00:09 00:00:09 1 0 MSAPAPPS MProd Apache HTTP Serve
A -
saL X
( Session B1_4D6574726F383150... Status inactive
@P1 CHAR(1) Runtime 05-02-202413:13  Threads 1
,@8P2 NUMERIC(25, 6)
,@P3 NUMERIC(25, 6) Duration 00:00:09 Blocks 2
»@P4 NUMERIC(25, 6) Query Hash/ID 0x010030002078AE056..  Open Tran 1
,@P5 NUMERIC(25, &)
,@P6 NUMERIC(ZS, 6) ADD SAP Business One CPU 9 min
,@P7 NUMERIC(25, 6) Process Id 10520 Disk 1/0 1.5GB
,@P8 INT
,@P9 SMALLINT Instance METROSAP10  TempDB 0
: DB Metro81Prod ~ TempDB Log 0
UPDATE To Client MMé56 DB Log 0
SET To.[Status] = @1 Command CONDITIONAL ~ Wait MEMORY_ALLO..

,T0.[PaidToDate] = @P2

Traneantinn



Detects application activities like antivirus and cyber programs that are

blocking the Database system (Not a DBA issue!)

Session
5 prd -(1881)
& prd -(1865)

(8Pl nvarchar(32),
@PZ nvarchar (8))

SELECT TOP ( 1}

"JOENAME"™,

"JOBCOUNT"™ ,
T JoBRCROCUD"
"INTREECRT"
"STEPCCUNT"
"SDLSTRTDT"
"SDLSTRTTM"
"BTCSYSTEM"
"SDLDATE"™ ,
"SDLTIME"™ ,
"SDLUNAME"™ ,
"LASTCHDATE"™ ,
"LASTCHTIME"™ ,
"LASTCHNAME™ ,

FROM "TBTICO"™ WHERE "JOBNAME™

Home

Start Time ~

01052023 14:01

01-05-2023 13:48

/* R3:RSBTCRTE:1099 T:TBTCO M:400 =/

Performance

Queries

Duration ~ Max Duration &+
00:00:16
00:00:14 00:00:14

= @P1 AND "JOCBCOUNI™ = @P2

Observer

Blocks

0

Connections

Qpen Tran

1

x

mpany.com

€79 Laat1 hour ending 01-05-2023 1405

54 Rows
Client x DB X App X ProcessId ¥ Login
DILECC-PRD1  tempdb R3B49 comm rd ODBC 712 prdi
DILECC-PRD1 tempdb R3B49 comm rd ODBC !
X
(MsMpEng.ex
&) Microsoft
& Security
Essentials
Antivirus
SSIon SAPSRY Status suspended
Runtime 01-05-2023 1401 Threads 2
Duration 00:00:16  Blocks 0
Query Hash/ID 0x020000003BDE6715F4E1..  OpenTran 1
App R3B49 comm rd ODBC CPU 24 sec
Process Id 72 Disk 1/0 32KB
Instance SAPSRY TempDB 0
DB tempdb TempDB Log 0
Client DILECC-PRD1 DB Log 0
Command SELECT  Wait PAGEIOLATCH_EX
Transaction Isolation repeatable
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AimBetter X

Web-activities real-time analysis, bringing insights from the web
applications interactions with the DB

Home Performance  Queries Observer Web Connections

{GMT +02:00)

. " P - e P
Live € Last1 dayending 20-12-2023 1140 v

D) Y Filter 11650 Rows
DB Call = Exists X Duration Status > Reset [T) Save g g
8 o
ClientIP ~ url ~ Method ~ Start Time ~ Duration 2+ DB Duration ~ Status ~ Web Site ~ Server Ip ~ Port ~ Response ! E E
| =43 client_ip** /MAIN URL/SUB ... POST 20-12-2023 04:30 32 sec 31 sec 200 OK website** server_ip** 443 62.9 KB
Response time: 32 sec Controller 1.375 sec DB Call 30.635 sec Number of DB Calls: 2 X
@ Request Start Duration 30.635sec h Host SERVER_6291 Duration 32 sec
Database mondata04 ) Web Site website** Header Size 1.1KB
Url /MAIN URL/SUB UR... Body Size 150 Byte
soL SQL Statement
Q - Method POST Response Size 62.9 KB
mondatald  — 5o statement:
in**
30.635 sec SELECT CASE LEN(STATIONID) Server IP server_ip
WHEN 1 Status 200 OK
THEN '@@' + CAST(STATIONID AS NVARCHAR(98))
WHEN 2 Start Time 20-12-2023 04:30
sqL THEN '@' + CAST(STATIONID AS NVARCHAR(99)) _ R
€ montarget ELSE CAST(STATIONID AS NVARCHAR(16@)) Client IP client_ip
0.000 sec END STATIONID Port 443
,CAST(TNYDATE AS DATETIME) DATE_VALUE
,CAST(TNYDATE + ' ' + SUBSTRING(tnytime, 1, 2) + ':' + SUBSTRING(tnytin

,SUBSTRING(tnytime, 1, 2) HH
FROM STG_QTTNY
WHERE TNYTYPE = 2
AND CAST(TNYDATE AS DATETIME) > ( o

€CI EFAT MAY TMSEDT TTME _ REI TA

Request End
© 2000k
32 sec
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FRIENDLY AND INTUITIVE Ul - VIA WEB BROWSER
MILLIONS OF DATA POINTS ANALYZED AND DISPLAYED IN REAL TIME

&«

CLOUD-BASED
DATA AND ANALYTICS STORAGE

SMALL AND QUICK INSTALLATION
SINGLE AGENT INSTALLATION

SECURE-BY-DESIGN
ADDS TO DATA PROTECTION



Single Installation

READ-ONLY Permissions

No Access to DB Content
One-way transmission

SSL Protocol TLS

Proxy Configuration

Cloudfare Protected
Datacenter on Azure

GDPR Approved

Tier 3 Standard Fully Protected

AimBetter X
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AimBetter X

Today for a Better Tomorrow

Book a Demo

www.aimbetter.com
info@aimbetter.com
International: +1 (650) 449-8622

THANK YOU!


https://www.aimbetter.com/book-a-demo?utm_source=presentation
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