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Preconditions:
e Check if port 443 is open by the following link: https:/api.montarget.com/
e |f you see the robot icon it means that the port is open.

Agent Installation Guide

AimBetterX

e [tisrecommended to perform the installation in the SQL Application server itself.

e |f you wish to install more than one instance, verify that you have the licenses
required to add the additional instance.

If you have any issues, please contact our support team at International: +1 (650) 449-8622
Israel: +972 (73) 2313900

Installation:
1. Create your account by the following link: https://app.AimBetter.com/signup/
2. Fill'in the following form — all fields are mandatory.

Create your account

All fields are required.
Your Name

First and Last Name re

Your Phone Number

You phone number

Your Email Address

1ain.com

Your Company

Your company full name

Select Your Timezone

Location
W | agree to the Terms of Service.

Submit

Read the Terms of Service and if you agree, click ‘Submit’
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3. You will receive 'AimBetter Account Confirmation' mail to your specified email. Click
the ‘Verify Email Address’ box.

AimBetter%

Hi John Smith,

Thank you very much for trusting AimBetter to service your
organization! Your business is highly appreciated and your
success is our top priority.

Verify Email Address
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f you didn't create an AimBetter account, please ju

ema

4. You will receive an email with your identifier and a license key. Please read the
information carefully.

Welcome
STAR, HIGHLIGHT, or ARCHIVE THIS EMAIL for future reference.

Your AimBetter license key is: aef34c2547hvdd3d4dghj

Your identifier is: YOUR COMPANY ID

Please provide these license and identifier details on install.

Please read and follow these steps carefully!

a) Read the AimBetter Agent technical requirements HERE
b) Download the AimBetter Agent from HERE
¢) Read the instructions for installation HERE

d) In case you need technical support about installation, contact us at
support@aimbetter.com or call 1-650-449-8622

Important notice

This is the license for a single SQL Server instance on one server

If you require different coverage, piease consult with us via email at sales@aimbetter.com, or discuss with
our marketing department on 1.650.-449.8622

5. From the computer where you want to install the AimBetter agent, download the setup
file from https://update.AimBetter.com/AimBetter Agent.zip. On some computers you
may see the following warning. It is safe to proceed

3|Page January 2019


https://update.aimbetter.com/AimBetter_Agent.zip

A].mB et—ter Agent Installation Guide

o Opening https://update.aimbetter.com/AimBetter_Agent.zip

Some files can contain viruses or otherwise be harmful to your
computer.

It is important to be certain that this file is from a trustworthy
source,

Would you like to open this file?

6. Unzip the download and save the file into a suitable folder.

7. Double-click on AimBetter.exe

8. Depending on the operating system on which you are installing, you may see a
warning that the application publisher is unrecognized. It is safe to continue.

Cpen File - Security Warning 25

ized app from

The publisher could not be verified. Are you sure you want to
run this software?

@ MName: ..ppData\lLocal\Temp\RarsEXal.G49"\AimBetter.exe
Publisher: Unknown Publisher
Type: Application
From: Ch\Users\elia"\AppData‘\Local\Temp\RarSExXa0.849..,

Fun | [ Canesl

=

You will then see the launch of the install process

AimBetter system - InstallShield Wizard

Preparing to Install...

AimBetter system Setup is preparing the InstallShield Wizard,
which will guide you through the program setup process.,
Please wait,

Decompressing: AimBetter system,msi

AimBetterX

Cancel

9. On completion, on the next screen, click Next:
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| ﬁ AimBetter system - InstallShield Wizard =

Welcome to the InstallShield Wizard for
AimBetter system

The Installshield(R) Wizard will install AimBetter system on your
computer, To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

AimBetter X

<gack [ next> || cancel |

10. Accept the Terms and Conditions by selecting that option, then click on the Next:

| ﬁ AimBetter system - InstallShield Wizard X

License Agreement

Please read the following license agreement carefully. i

END-USER LICENSE AGREEMENT

THIS END-USER LICENSE AGREEMENT ("Agreement") is made
by and between AimBetter Ltd (the "Company"), and you, the licensee
("Licensee," “You™ or “Your™), with both the Company and Licensee being
sometimes referred to herein as a “Party” or collectively as the “Parties ™

()1 accept the terms in the license agreement
(® 1 do not accept the terms in the license agreement

Installshield

- mdeea. - - T
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11. You are now ready to install. Click the Install button on the final screen.

A ﬁ AimBetter systemn - InstallShield Wizard >

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review ar change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

Activating the account

12. You will now see the activation screen. Click on 'Activate your account":
Your account is not activted yet, Click to activate your account

| AdrallE pOul IO0ur

13. Enter the License Key and Identifier which you received in the confirmation email,
then click on 'Activate my account.'

@) Account Activation - 82 X

Account verification

Please enter your account info O Api status re-check

License Key

Identifier

Activate my account

© Hep | < Back | Cancel

Note: In case you lost the License Key & Identifier, you have to locate it in your
mailbox or contact AimBetter support at: support@aimbetter.com, to receive a
replacement.
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14. Wait until you see the below message, then click Next.

Agent Installation Guide

Actiiate mvy a0CoURE

Your account iswverified, dick next to continue

< Back Mt = Cancel

If you did not see this confirmation, check your License Key & Identifier and that port 433
is open.

Service Settings
15. Choose one of the following: 'Local system account' or 'This account'.

@) Account Acthation - =X

Service Settings

Sel service runtime account
logon as: () Local syrstem account
() This mccount

Paznwond

Sawe

= Back Cancel

e Choose ‘Local system account’ if you installed the agent on the server you want to
monitor.

e Choose ‘This account’ if you installed the agent on a different computer for
monitoring a remote server, in which case enter username and password of an
account inside the domain.

Note: Verify that any choice you selected has admin privileges both on Windows and the
SQL Server.

16. Click Next:
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Note: If you received the error below, it means that the user has insufficient permissions
to run the service on a remote server. You will need to provide domain sysadmin
privilege.

@ Lccount Activation - = x

Service Settings

Sel service untime account
Logonas () Local system acoount
(®) This account  administrakor

Passwrard TIITIT

| Save

Error code: 22 Please refer your system administrator for help
The account under which this service runs is eitherirvalid orlacks the
permizshons to run the sendce,

< Back v Cancel

When all steps up to here have been completed, you will receive a confirmation. Click

‘Finish’ to proceed.
@ Account Activation -

a
X

Thank You

You have completed your account activation
successtully

| < Back i Finish : Cancel
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Adding servers

17. For an initial setup, you will see the following screen. Click “Add New Server’ to
proceed.

& AIMBERET LONTGLEamcn =i=

o el Bt Ralasd dits Sttingy

Currently your configuration does not contain any server

Click to add your first server

A W Jarwer

18. Click to add the server that AimBetter Agent will monitor:
Fill in the remote server's details: | &) New Server x|

Name: Server identifier

Hame: |
IP/Name*: Server name or IP o

1P f Hame:

e Credentiali type:  |Windows Authentication =
It is preferable to enter the fully

. re ier e
qualified server name.

Fas sasord:

Cancel S |

To identify the name of the computer, go to 'Server Management' > 'Local Server'

19. Finally, you should see the two green lights as shown below

o 20 Hast ey Reiead data L Seangs |

spacecom-erp server settings

operomas
fanar © Cresurtn: e
Tarr 3 gley mame ' Ut rame Dasets Ha st
anar ® asa s
Lanar stat

O vty

Currently This server does not contain any databases.
Click to add new DB

Server status: red light means - no ping was established. Check the name/IP details
WMI: red light means you don’t have permission. For more information and suggestions
to fix, see our article here. If there is a green light and no data is being received properly,
make sure the WMI service is up.
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20. Click on 'Add New SQL', and add the relevant instance of the SQL Server:

Currantly This server does not contain any databases.
Click to add now DB

AdE Ker 504

Name: Server identifier.
Server: Name of the SQL Instance.
Authentication: Choose the appropriate option

m

Name:
Senven -

Authentication: INindows Authentication | =

\Windows Authenticaton |
S0 Server Authentication

User Mame:

Pasrword:

Cancel Sawe | |
|

Note: If you want to configure the login as Windows Authentication, then the user should
have administrator permissions.

Note: If the connection still does not work, check if there is more than a single instance
on the server and that you are connected to the right instance.

21. Reload Data
Click on 'Reload Data' to recheck all servers are ok:

Hoits

L A Mot Seltingn

SR —
Faras 0l
Sersar diipley
S rwar By

@ Serear st
@ Wk st
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Note: Make sure that all data is being received correctly.

Restarting AimBetter service:

22. Exit from the AimBetter install application by clicking on the X (top left-hand corner)
23. Launch the Server Manager = Services = highlight AimBetter agents - STOP

(..,q Services
File Action View Help

=D E G HE > o0

B B o -—-—-—-——————————————HH
AimBetter Agent Service Mame . Description Status Startup Type Log On As
-:g,Actlvd Installer (fxnstSV) Provides Us... Manual Local System
‘:tf;h_!ﬂf::z’ﬁce :?3, dobe Acrobat Update Serv... Adobe Acro.. Running  Automatic Local Systemn
imBetter Agent Service Running  Automatic sanlfoeon
:Q;‘A”JO},‘H Router Service Routes Alllo... Manual (Trig... Start
@AnyDe;k Service AnyDesk su... Running  Automatic Stop
EQ,App Readiness Gets apps re... Manual Pause
@},Application Identity Determines .. Manual (Trig... Resume
E:f-‘:},Application Information Facilitatest...  Running  Manual (Trig... Restart
E:‘-g,Af:.rplication Layer Gateway .. Provides su... Manual
& Application Management Processesin.. Running  Manual All Tasks >
@},App}( Deployment Service (.. Providesinf.. Running Manual Refresh
@&As;ignadAccessManager Se.. AssignedAc.. Manual (Trig...
i}, Auto Time Zone Updater Automatica... Manual (Trig... Properties
E:‘-3,A\"CTP SErvice Thisis Audi.. Running  Manual (Trig... Hel
:}Background Intelligent Tran... Transfersfil.. Running Automatic (D.. a
T Dbl Tacbr Lo i MEmdmein e Duvion A din [ .

24. After the service has been stopped, click on 'START'
25. Send users’ login detail to AimBetter (username & password for each user).
26. To access AimBetter, open the following link: https://app.AimBetter.com

27. Enter username and password:
.tter %

28. Users should read and become familiar with the documentation, especially here.
If there are any issues, please contact AimBetter support at support@AimBetter.com

FAQ

Q: | cannot activate my account.
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A: Verify that you've typed the correct identifier and license key. Maybe your
communication port 443 is blocked, please advise your IT services.

Q: SQL Server is not properly monitored

A: make sure that you typed the correct name of the instance in AimBetter
configuration. Make sure that you typed the correct full name of the server instead of
IP Configuration.

Q: | cannot restart the AimBetter service:
A: Try restarting it from Microsoft server options:
e Goto Services: Click Start
e Inthe Start Search box, type Services > MSc

e Press Enter
In Windows server 2012, you can find it here:

Computer Maragement
WELCOMAE TO SERVER MANAGER N
Defragmens! and Optime Deves
i |oesl Sarops Topmt e
i A serves - A e

Select AimBetter Agent:

o Services [= ==

File  febon  Veew  Help
e mEHas Hm ronn

sendces ocal) | (RSl carvices (Local)

AimBetter Agent Service Mame = Dercnphion Status Startup Type Log ~
4 Lirriietter Agent Serdce Rumnang  Autosmatsc A
Stop the s-tnlic-? & Bpplicatson Experience Processes a... Plamiaal |:Trig... Lo =
Bestart the service Applicatson |dentity Dietermines .. Pdanual (Trig... Loc
< Appheybon Infarmstion Facilitates & Flmunl Loz
Click on Restart:
2 Services [= =[]
File  Bchon  View Help
s ME&S= Hm r oo n
S Serdces (Local) . Sepvices (Local)
AirmBetter Agent Service Harme - Desenption  Status Starbap Type  Log ~
=1 firriBetter Agent Service Rumning  Automatic i
Sop the service Applicatson Bxperience Processes a.. Manual (Trig... Loc -
Bztart the service Applicytsor |dentity Dretermiires ... Manual (Trig.. Loc
£ Application Infarmation Facilitates ¢ Manusl Lo<

If there are any issues, you need to check the firewall settings.

Q: WMI is blocked:
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A: Review the documentation about WMI here.

In case no ping is possible, ask the system personnel to enable it via firewall or use the
following link:

Attached is a link to a document for handling a server that has WMI problem:s:

Agent Installation Guide

Q: Problem when adding instance:

A: It is possible that the problem is due to that the agent tries to contact the instance
in port 1433 (Default port) but the configuration uses another port for security
reasons.

A: Check the port of the instance and register is field 'server': the instance name, port
number, for example: LAVIE, 54,116

To find the port used by the client, run the following script:

USE master

GO

xp_readerrorlog 0, 1, N'Server is listening on'
GO

Q: AimBetter Service lead to high CPU Utilization:
A: There are two main factors that can cause a high levels of CPU utilization:
e Server Replication - In this case we create a situation in which we monitor two
places.
The solution:
e There is no write permissions for the Agent.
The solution:
Delete the log file, restart the service, and allow write privileges for the user that
run the service.

Q: How to connect to the relevant Instance by the appropriate port?
A: Sign in to SQL Server Configuration and you will identify the port number to
connect to the SQL.

e  SQL Server Configuration Manager = SQL Server Network Configuration =
Protocols for SQL MSSQLSERVER = TCP/IP = TCP Port

e Tryto connect to the SQL with the named Instance including the port
number.

If the connection succeeds, you will copy the above address to AimBetter
Configuration.

If you have any issues, please contact our support team at

International: +1 (650) 449-8622

Israel: +972 (73) 2313900
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Specifications

For details of the agent requirements and general specifications, see our documentation here

14 |Page January 2019


https://www.aimbetter.com/wp-content/uploads/2019/01/AimBetter-Agent-Specifications.pdf

