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 Highlights 
o New Alert system and settings   

o Aimbetter Agents now support 32 bit windows version. 
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 Alert System - Rules 
The new alert systems now support the option to control rules and notification emails at any level Site, 

Server or SQL, the system catches rules from the lowest level setting to upper level settings. 

Each account gets the default rule settings and the system start alerting from beginning of the servers 

creation. 

In order to change Alert rules, go to Alerts module -> Settings Tab 

1. Rules Overview  
Base on the level selected on the site tree the rule settings are shown, when standing on site level you will 
be able to set all server rules on a specific rule (Please note that the alert system catches the rule from the 
lowest level rule setting to upper level if a rule was not set on a lower level than the upper level is catch and 
you can see that by selecting a server on the tree and see the level of inherit). 
At the settings screen you can see the name, description, module belonging, Level of inherit and if this rule is 
enabled. 
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2. Edit Rule   

Clicking on edit button on the rule row will open a popup window that stay on the screen until you close it 

On this screen you can set the rule settings from critical to low, the time of period before alert these settings 

and turn off this rule. 

Apply - Create a user rule that will not be based on the default system rule and close the window. 

Reset – Remove the current user rule and set to default or inherit from upper level and close the window. 

Cancel – Cancel all change made on the window and close the window. 
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3. Edit Rule server level 

On the server level the settings allows to exclude or to specify item settings  

a. Click +add, chose item you want to specify setting and set the measurements 
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b. Click tab Exclude and choose items not to be alert on  
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 Alert System – Notifications 
By default the email that created the account receive alert notifications. 

 In order to add or remove email you need to go to Settings - > notifications  

Add notifications – open a window to add one email you can chose the alert minimum level severity to notify 

and the level of which the email will receive the email on all the account or just a specific server. 

Remove - Clicking remove on email row will delete the email permanently and the email won't receive any 

notification any more. 

 


